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EMPLOYEE           memos
Use these documents to let your 
employees know about the coming change. 
Simply cut and paste the header and text 
into an email, or print off for those 
without easy online access.

Initial announcement

PROMOTIONAL               i tems

8 1/2” x 14” – Poster pdf

Tent card pdf

POSTER — place this in high traffic areas 
to build awareness and excitement about 
the switch of your benefits plan to us.

TENT CARDS — great for employee lounges, 
lunch rooms or cafeterias to get people 
talking about the change.

POST CARD — handed out, sent to employees 
on the road or used in a “desk drop”, these 
are an effective way to get the word out.

Start day

New employee (New hires after transition)

Post card pdf

SUPPORT         graphics
Use these when applicable to draw attention 
to your new benefits plan. 
Depending on your settings, you may need to right-click and 
save the file to your desktop in order to use for your members.

DESKTOP BACKGROUND

Announcement

After transition

INTRANET BANNERS / NEWSLETTER ADS

Ad 1 – Square-shaped (4” x 4”)

Ad 2 – Horizontal format (4” x 2”)

Ad 3 – Vertical format (2” x 4”)

EMPLOYEE NEWSLETTER
   & EMAIL          content
Looking for great, useful content for your 
internal newsletter? Attached are several 
articles that can help you educate your 
employees on their health and benefits.

Bonus tip: You can also use these articles 
 in an email, on their own!

Understanding your benefits

Medavie Mobile app

Direct deposit

As your organization’s new benefits provider, we are happy 
to help you get the word out on your new plan. When 
you click on any of the links below, it will open a document 
that you can use for your employee communications. 




H E A L T H  &  W E L L N E S S


    Hello  
  friend!


Medavie
Blue Cross
 IS OUR
 NEW


benefits
provider!


medavie .b luecross .ca


Look for full information
 coming soon! 


   We’re
 here if you 
  need us!
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Medavie Blue Cross 
      I S  O U R  N E W


benefits provider!


   We’re
 here if you 
  need us!


Look for full information
coming soon! 
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health &
   wellness!







Medavie Blue Cross 
      I S  O U R  N E W


benefits provider!


We can’t
wait to help 


   you!


Look for full information coming soon! 


medav ie .b luecross .ca
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[image: ]Employee memo

· Announcement email

Subject: Medavie Blue Cross is our new benefits provider

We are pleased to announce that, beginning (Start date), Medavie Blue Cross will become our new benefits provider for (benefits covered). This will be an exciting change for all of us.

[bookmark: _GoBack]Medavie Blue Cross is a leading provider of benefits, known especially for their focus on the customer experience and helping you toward a healthier life.  They offer a number of free tools and money saving services to help make sure you get the most out of your benefits.

Watch for these important items that will be coming to you soon:

· a new Medavie Blue Cross ID card, to be shown whenever you use services covered by your plan

· a benefits booklet outlining all your coverage under your plan

To find out more about Medavie Blue Cross and their programs, visit them online and take their welcome tour.
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· [image: ]Start date email (to be sent day plan begins)



Subject: Medavie Blue Cross starts as our new benefits provider today

[bookmark: _GoBack]

Great news! Starting today, Medavie Blue Cross is our new benefits provider for (benefits covered). This will be an exciting change for all of us.

Medavie Blue Cross is a leading provider of benefits, known for their focus on the customer experience and helping you toward a healthier life.  They offer a number of free tools and money saving services to help make sure you get the most out of your benefits.

By now you should have received the following:

· a new Medavie Blue Cross ID card, to be shown whenever you use services covered by your plan

· a benefits booklet outlining all your coverage under your plan

If you haven’t received these, contact the HR department to let them know.

To find out more about Medavie Blue Cross and their programs, visit them online and take their welcome tour.
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· [image: ]New employee email (to be sent day plan begins)



Subject: Medavie Blue Cross is our benefits provider 

[bookmark: _GoBack]

We are happy to have you as part of our team. In case you were not aware, our organization’s employee benefits are provided by Medavie Blue Cross.

Medavie Blue Cross is a leading provider of benefits, known for their focus on the customer experience and helping you toward a healthier life.  They offer a number of free tools and money saving services to help make sure you get the most out of your benefits.

By now you should have received the following:

· a new Medavie Blue Cross ID card, to be shown whenever you use services covered by your plan

· a benefits booklet outlining all your coverage under your plan

If you haven’t received these, contact the HR department to let them know.

To find out more about Medavie Blue Cross and their programs, visit them online and take their welcome tour.
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[bookmark: _GoBack][image: ]Understanding your benefits

We are happy to welcome Medavie Blue Cross as our benefits provider. They have more than 70 years’ experience in helping Canadians with their health care, and are well known for their attention to friendly, helpful customer service and helping plan members access the products and services they need to enjoy better health.

The benefits being provided by Medavie Blue Cross are:

· Health 

· Dental 

· Travel 

· Life 

· Disability 

For full details on our benefit plan, please consult your benefits booklet, or log in to the member portal at medavie.blucross.ca. 

And you can enjoy a full tour of what Medavie Blue Cross has to offer at medavie.bluecross.ca/en/linked/welcome-kit
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[image: ]Medavie Mobile app

Your benefits on your smartphone



It’s your paperwork. Minus the paper. And the work.



You have your Medavie Blue Cross card in your wallet—you can take them with you on your smartphone, too. The Medavie Mobile app ensures you have fast and reliable access to your benefit information – anytime, anywhere. 



This mobile app gives you access to all of your benefit information at your fingertips and services to make accessing those benefits easier. 

With the Medavie Blue Cross Mobile App, you can:

· Search benefit details

· View benefit usage history

· Check prescription drug coverage and compare drug costs

· View provincial health professional fee ranges 

· Submit a claim

· Sign up for Direct Deposit

· View and sort past claims

· Search for health professionals in your area and find those who offer ePay service

· Register and update your profile

· Access and share a mobile ID card

And more.

[bookmark: _GoBack] Find out more and download the app at medavie.bluecross.ca/mobileapp
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[image: ]Direct Deposit

Get your benefit claim reimbursement back sooner




Why wait for a Medavie Blue Cross cheque in the mail? Sign up for Direct Deposit and your claims reimbursement will be automatically deposited into your bank account after it’s been processed.



Plus—signing up for Direct Deposit enables you to use time-saving claims filing methods like online eClaims or mobile claims!



Ready to sign up?



Login to the Blue Cross Member Services site and click on the Banking tab in the Member section at medavie.bluecross.ca



Or



[bookmark: _GoBack]Use the Medavie Mobile app on your smartphone and add your banking information under My Profile. You can get the app at medavie.bluecross.ca/app
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