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Sample Email Copy for Employees
Introducing Online Doctors powered by Maple 

Below, we have provided an email that you can use to share and promote this new benefit to employees. Any text in [square brackets] is for you to customize as you see fit.


Timing: On or after the launch date

	Category 
	Messaging 

	Subject Line
	Create your account to connect with a general practitioner online through Medavie Blue Cross!

	Header Image (Optional)
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	Body 
	Hi [name],

Today, we’re launching Online Doctors with Medavie Blue Cross – a virtual care benefit powered by Maple to support your health and wellbeing. 

Are you looking for health advice? Do you need a prescription? Now, through Maple’s fully secure platform, you can chat with a general practitioner via text, phone or video in just a few minutes, 24/7/365.  You and your family have access to unlimited fully covered General Practitioner visits. 

Create your Maple account in less than a minute so it’s ready when you need care. 

1. Visit www.getmaple.ca/mbc. 
2. Enter your date of birth and Medavie ID and policy numbers. 
3. After registering, you’ll be able to access General Practitioners on Maple in minutes.

Register Now

Already have a Maple account? Click here or simply go to www.getmaple.ca/mbc and click ‘Sign In’ at the top right.

Healthy wishes,
[name]


[Attach Information Package] 
 
Note: You should not be prompted for payment for any visits with a General Practitioner. Please ensure you follow directions above to get your account set up properly. Any amounts paid for a Maple visit will not be reimbursed by Medavie Blue Cross after the fact. If you have any issues, you can speak to a Maple representative directly on the Maple website (http://www.getmaple.ca/mbc) – simply click on the chat icon in the bottom corner or email support@getmaple.ca.
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So grateful for this
service! A breath of
fresh air in a time of
need. Got my refills
sent to a pharmacy
within 20 minutes.
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