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Taking the Pulse of Canadians
For many Canadians, the COVID-19 pandemic has exposed their vulnerability to unexpected illness, 
injury or death. Workers are confused, stressed and worried about the future. Even more, they don’t 
know what to do about it. 

DATA DRIVEN

As a leading, forward-thinking benefits provider, we believe it is our responsibility to understand the 
trends and changes impacting your employees. We use those insights to develop evidence-based 
solutions that are responsive to the needs of the Canadians we serve and reflective of the trends that 
are shaping our landscape.

That’s why we decided to take a pulse check on Canadians’ perceptions and attitudes 
toward optional benefits, specifically optional life, critical illness and accidental death and 
dismemberment insurance.

In early 2021, we commissioned a survey of more than 1,000 working 
Canadians about their Group benefit coverage and financial wellbeing if 
faced with unexpected health challenges. 

We wanted to know if optional benefits were important to them and if 
so, how was this influenced by the pandemic; were they protected for the 
unexpected, and if not, what were the barriers to purchase?
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EYE-OPENING INSIGHTS
Up front, our survey uncovered some really good news. Our survey found that 8-in-10 Canadian 
employees say their employer has done a good job of supporting their health and wellbeing during 
the past year. 

That is a nice, comfortable headline.

Anxiety and confusion

But what we found underneath was more unsettling. People know their finances — and their futures — are 
tenuous. One major illness and a few unexpected expenses (or lost income) and their world as they know it 
could change dramatically. Even worse — they don’t feel able to solve the situation they are in. 

This situation poses multiple risks for employers. Insecure employees are restless employees, looking 
for ways to improve their situation, possibly with a different employer. If they, or their family, are hit by 
unexpected illness or injury, precarious finances will make it that much harder for them to focus on work, 
or even be able to work at all.

Our Optional Benefits offering is supplementary 
coverage that helps employees easily protect the 
health and financial wellbeing of themselves and 
their families, during times when money is the last 
thing they should be worrying about.

Key features include:

• No medical questionnaire needed up to 
 non-evidence limit

• Simple, intuitive digital application process

• All administration and premium collection is  
 handled by Medavie Blue Cross

• No cost to plans

MEDAVIE BLUE CROSS IS 
HERE TO HELP
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IMPACT OF INCOME LOSS 
Canadian workers are financially vulnerable to the risks of major illnesses or injuries or loss of life. 
Even for workers with disability coverage, there can be many medical and non-medical expenses that 
will put them at financial risk.

Worried and confused
Though Canadian workers are increasingly concerned about their financial wellbeing and their 
chance of losing income due to illness is high, most are confused or believe they can’t afford to protect 
themselves with additional insurance.
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In the event of a major illness or injury, 
working Canadians have a short 
financial runway before they 
would go into debt. 

Nearly three-in-five (57%) 
working Canadians say a loss of 
income brought on by a major illness or injury 
would lead them to fall behind financially and 
start to take on debt in as little as six months.

Nearly 40% said they would only be 
able to manage for three months or less.

48% say losing income is 
a top financial worry should a 
critical illness or injury prevent them 
from working. 



PANDEMIC MAGNIFIES
CONCERNS
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Almost half (49%) of working 
Canadians are more anxious about 
their finances than before the 
pandemic began.

Top financial worries include losing 
income due to absence from work 
(48%), lack of government coverage 
for treatment (38%) and an inability 
to pay mortgage or rent (37%). 

Bottom line: 82% of respondents 
believe their finances would be 
impacted if critical illness or injury 
affected their ability to work.

Financial wellbeing weighs heavily 
on the minds of Canadian workers, 
especially given the uncertainties and 
changes brought on by COVID-19.  



MISSING SAFETY NET 
In the event of losing income due to a major illness or injury, respondents say they’d cope financially by:

cutting back expenses

57%
dipping into savings

48%
seeking another source 
of income

34%

VULNERABLE WORKERS

The reality is many Canadians are at risk of losing income due 
to an illness or even death. About 1 in 12 Canadians is living 
with heart disease. About 1 in 2 Canadians will be diagnosed 
with cancer in their lifetime. And nearly three-quarters of a 
million Canadian adults live with the effects of a stroke. 

A REALISTIC CONCERN

Canadians feel financially unprepared to handle a loss of income that may arise due to a major illness 
or injury.
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The great disconnect: values vs. actions 
While Canadians see the value in life and critical illness insurance, our survey reveals a wide gap 
between the income protection working Canadians should have and the life and health insurance they 
already have in place.

66%
of survey participants say the pandemic has 

made owning life, critical illness or injury 
insurance more important than ever.

Yet only

43%
have coverage should a major 

life or health event occur.

5%
have purchased additional Life insurance 

since the start of the pandemic.

3%
have purchased Critical Illness insurance 

during this period.

Making it easier
for working Canadians to access this coverage 

can help them protect their futures.
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We launched Optional Benefits in response to client conversations about a missing protection for their 
members: a simple, affordable and accessible way to support their members with access to additional 
protection for themselves and their families.

Traditional offerings in this space — including ours at the time — are very dependent on plan 
administrators to promote, track and collect premiums. The process can be very opaque for members, 
who are expected to either make on-the-spot decisions or research and follow up with their HR 
department (if their employer is large enough to have one). 

Simplifying, modernizing our solution
We set out to build a new approach — one that made it easy for the member and the plan sponsor. 
Optional Benefits is a cost-effective solution to support the long-term health and planning needs of 
members. And, it’s a plan that can flex in response to changing needs The response to date has 
been fantastic!

Optional Benefits
A new approach
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Member Advantages
Our platform is a one-stop application and purchase tool that guides the member seamlessly through 
the process, helping them to understand their coverage options, calculate their rates, make decisions 
that best suits their budget, build the coverage into their protection plan, and arrange payment directly 
on the site. 

Plan Sponsor Advantages
There is no longer any need to manage and track the process and payments. It’s a turnkey solution 
that gives them the benefit of helping their members without the “paperwork” and at no cost to the 
organization. More significantly, adding Optional Benefits demonstrates the sponsor’s concern for the 
financial security of members and their families.

 Help employees protect their future 
 with coverage they need and want

 Strengthen the value of their 
 benefits package

 Improve retention and recruitment

ORGANIZATIONAL  
IMPACTS: SEEDING 

A RESILIENT WORKFORCE
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The missing piece 
An effective Optional Benefits offering is the missing piece for plans looking to drive retention, 
recruitment and employee satisfaction.

Employers can put programs in place that give their employees easy access to extra financial protection 
and greater peace of mind.

Medavie Blue Cross offers one of the most comprehensive optional benefit solutions out there:

 • Great coverage

 • Intuitive enrolment and payment process for employees 

 • An in-the-box engagement plan

 • Virtually no work for the employer 

The employer simply needs to add the benefits to their plan, and employees can then select the 
coverage they want, based on their needs and lifestyle. 



Key features & advantages
 • In the event of an eligible illness or injury or death, employees who have coverage would receive 
  lump-sum, tax-free cash payments to spend on what they need — when they need it most, allowing 
  them to focus on their recovery not their finances.

 • We offer a product portfolio that enables employees to purchase valuable coverage across a 
  number of products and tailor their coverage to their needs. 

 • Coverage is available at preferred group rates, which tend to be lower than they would find on 
  their own. 

Our Optional Benefits platform offers a fully digital experience 
from engagement to research to purchase.

ONLINE DOCTORS
• We’ve also added an option which gives 
 employees and their families year-round virtual 
 health care access to Canadian-licensed physicians.

• This provides real-time value, in addition to the 
 future protection they have secured. 



How Optional Benefits addresses 
the barriers to purchase 
Even though two-thirds of the working Canadians we surveyed believe owning life or critical illness is 
more important than ever, 67% of those surveyed named at least one barrier to purchase. 

1) Too expensive – 48%

Optional Benefits are made available through 
the plan — even though the premiums will be paid 
by the employee.

2) Time required to research options – 24%

With Optional Benefits, instead of having to 
research and seek out information coverage 
options for their family, it comes directly to 
them — either from their plan administrator 
or directly by email from us.

3) Don’t have a trusted advisor to help me  
 understand my options – 24% 

We provide the resources employees need to 
understand the coverage, along with available 
dedicated phone support.

4) Too complex – 23%

Our market leading online tool that walks 
employees through the process, visually presents 
different options, allows them to explore what 
price and coverage combination makes the most 
sense for them, and make payment directly online.

5) Don’t want to do a medical exam – 19%

Because this opportunity comes through their 
plan, we are able to offer coverage with no 
medical exam needed — up to the Non-Evidence 
Limit calculated by our underwriting team. 
Employees also have the option to purchase 
additional coverage.

6) Takes too long to set up – 11%

Our online tool lets employees educate 
themselves on the options available, decide on 
their coverage and set up payment — all within 
minutes! 

BARRIERS TO BUYING LIFE/CRITICAL ILLNESS INSURANCE:

Too expensive

Don’t have a trusted advisor to help 
me understand my options

Time required to
research options

48%
35%

24%
9%

24%
9%

11%Takes too long
to set up Total mention Top mention

Don’t want to do
medical exam

Too complex 23%
6%

19%
7%

Optional Benefits directly addresses the top barriers identified in our survey:
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Leveraging technology for simplicity and ease
The Optional Benefits online experience allows members and their family to consider their choices in a 
pressure-free, comfortable environment .

MONDAY 

10:32 a.m. Receive email invitation from 
 Medavie Blue Cross

8:42 p.m. Visit website

8:45 p.m. Learn about product

9:01 p.m. Enter access code and family information

9:03 p.m. Compare different coverage options 
 for cost

Medavie Mobile
Once enrolled, members can use their app to check their coverage, change payment method and more!
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THURSDAY

6:20 p.m. Select options that fit their goals

6:26 p.m. Finalize the application 

6:28 p.m. Enter payment information

6:29 p.m. E-sign to complete the application. 
 Family is protected!



Does your employee base cover a range of demographics? 

Are your employees interested in options to customize their coverage? 

Are your employees missing key, supplemental coverage, especially for Life, Critical 
Illness or Accidental Death and Dismemberment? 

Are you looking for cost-effective options to increase the value of your benefits plan? 

If you answered yes to any of these questions, you can elevate your plan with the addition 
of Optional Benefits.

BECOME AN EMPLOYER OF CHOICE
Providing the Optional Benefits program:

Demonstrates your strong commitment to the personal wellbeing of your employees.

When employers go above and beyond, their employees will too — a comprehensive benefits plan 
featuring Optional Benefits increases productivity, morale and more.

Is an important tool in employee attraction and retention.

Benefit plans can be deal-makers — or breakers — when negotiating an offer of employment. 
Given the fierce competition for new hires, this is an important consideration.

Can adding Optional Benefits elevate your 
benefit plan?
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About Medavie Blue Cross:

We are a premier all-in-one carrier that provides 
health, dental, travel, life and disability benefits to 
individuals and organizations nationwide. We also 
administer various government-sponsored health 
programs on behalf of provincial and federal 
governments. In total, we insure and manage 
benefits for 1 in 12 Canadians. Together with 
Medavie Health Services, the largest contracted 
provider of emergency medical services in Canada, 
we are part of Medavie, a national health solutions 
partner that has a team of over 7,200 professionals. 
We are a not-for-profit organization and a member 
of the Canadian Association of Blue Cross Plans.

About the research:

Medavie Blue Cross engaged Leger, one of 
Canada’s leading market research and analytics 
firms, to conduct an online survey of Canadians 
who are employed full time and are enrolled in an 
employer-sponsored health benefits plan. The survey 
was completed between March 8-16, 2021, using 
Leger’s online panel.

LEARN MORE

To find out how your organization 
can support your workforce and 

strengthen its future: 
Visit  

medaviebc.ca/optional/
plansponsor

 
CONTACT 

your Medavie Blue Cross 
representative or 

Contact us at 
optionalbenefits@ 

medavie.bluecross.ca

http://medaviebc.ca
http://medaviebc.ca/optional/plansponsor
http://medaviebc.ca/optional/plansponsor
mailto:optionalbenefits%40%20medavie.bluecross.ca?subject=
mailto:optionalbenefits%40%20medavie.bluecross.ca?subject=

