
The New Standard in Flexible Drug Plan Management



Rxperience is our intelligently managed  
and comprehensive drug plan that draws  
on our years of experience, expertise and 
deep understanding of our clients’ and 
members’ needs. It also comes with the 
flexibility to provide optimal drug  
coverage that aligns with your 
organizational objectives. 

Rxperience standard features:

Expert management of high-cost specialty drugs 
guided by best-in-class clinical and therapeutic 
expertise from our Medication Advisory Panel 
(MAP), and strong industry partnerships for 
better affordability and member care.

Open benefit for all other eligible drugs, 
along with the ability to apply automated 
plan management features that drive member 
decisions toward the right drug choices and 
control unnecessary drug spend.

Member care and cost management tools 
including Prior Authorization for high-cost 
specialty drugs, Mandatory Generic Substitution 
for multi-source brand drugs and Opioid 
Management Strategy for responsible drug 
utilization.

Note: Medavie Blue Cross may, on an ongoing basis, add, delete or amend its list of eligible drugs.

As the drug landscape 
continues to evolve, we are 
committed to making drug 
plans cost-effective and 
sustainable for our clients, 
and at the same time drive 
positive health outcomes 
for their members. As our 
own Pharmacy Benefit 
Manager, we leverage drug 
trends insights that deliver 
savings and capture new 
opportunities.

Greater cost savings

Flexible coverage

Positive member experience 
and holistic care

Responsive solutions

Adaptive to new and 
existing plans



Our Drug 
Management 
Solutions  
Give You:

Broad drug 
coverage and 
effective treatment 
at affordable 
prices

Unique plan 
management 
features with 
greater flexibility

Medication 
adherence for 
the best health 
outcomes, which 

includes member education, 
supply limits and our  
Drug Utilization Review  
(DUR) system

Member 
engagement with 
easy plan access 

and review of prescription 
drug coverage as well as 
virtually accessible treatment 
to services

OPTIMAL TREATMENT AND 
COMPREHENSIVE BENEFIT 
MANAGEMENT WITH YOUR PLAN
Get ahead of chronic conditions including diabetes, asthma, chronic 
obstructive pulmonary disease (COPD), high blood pressure and high 
cholesterol with built-in access to our unique Managing Chronic Disease 
Benefit, which provides personalized health coaching and disease 
management education.

Stay up to date with effective diabetes management technologies such 
as Glucose Monitoring Systems and quantity limits on blood glucose test 
strips that are enabled by our Automated Conditional Benefit technology.

Provide compassionate support through our in-house Patient First 
Network, which provides personalized support for serious medical 
conditions such as cancer, multiple sclerosis and Crohn’s disease,  
along with complete health and disability benefits coordination.  

Deliver member convenience through our Pay-Direct Drug Card for 
direct processing of claims at approved pharmacies across Canada and 
maximum plan savings by managing drug costs and utilization through our 
Pharmacy Agreements and Days’ Supply programs.

PLUS, make your plan your own by enhancing formulary coverage with 
Additional Benefit Modules such as vaccines, fertility, sexual dysfunction and 
injectable vitamins.



LOOKING TO FURTHER CUSTOMIZE COVERAGE?
We keep you ahead of the game with our responsive and targeted plan management features:

MAXIMIZE VALUE THROUGH  
OUR STRATEGIC PARTNERSHIPS  
Benefit from drug cost savings with our diversified portfolio of Product 
Listing Agreements on high-volume chronic medications and high-cost 
specialty drugs, across a wide range of health conditions.

For Quebec plans, save more with Usual and Customary (U&C) pricing that 
uses our proprietary algorithm to limit the payment amount of professional 
fees charged by pharmacists.

IN ALL PROVINCES EXCEPT QUEBEC:
Our Pharmacy Agreements include price caps for specialty drugs and lets 
plan sponsors and members enjoy discounts and negotiated preferred rates 
for eligible drugs.

Increase plan savings and lower member out-of-pocket costs with our 
Pharmacy Partners-Preferred Network for retail and mail order pharmacies.

Free medication delivery services with MyHomeRx, which is provided in 
collaboration with our pharmacy partners.

Note: Pharmacy Agreements, Pharmacy Partners–Preferred Network and MyHome Rx  
are not offered in Quebec.

*Depending on volume of therapeutic substitutions completed.

THE BENEFITS OF STRONG 
PARTNERSHIPS

Better affordability  
on medications

Enhanced member 
service and support 

Lower plan and member 
out-of-pocket costs

Integrated pharmacy 
benefit management

Tiered Coinsurance 
Rx Choices

Separates eligible drugs into two 
tiers with the flexibility to customize 

the coinsurance for each tier.  
This feature includes our 

Conditional Copay technology. 

Helps reduce drug  
spend by up to 10%

Automated  
Step Therapy

Ensures first-line therapies are tried 
and proven unsuccessful before 

second-line therapies are approved. 
This feature includes our Automated 

Prior Authorization technology, 
which enables automatic and 

seamless adjudication of claims  
at the pharmacy.

Claims are processed in 
real-time at Point of Service 
and can result in savings of 

up to 4.5%  
on health rate*

Maximum  
Allowable Cost

This feature reduces the ingredient 
cost of drugs in certain categories 
such as gastrointestinal conditions, 

high cholesterol, high blood 
pressure, and depression to a 

confirmed reference drug. 

Maximum Allowable  
Cost allows savings  

of up to 4%

Note: In Quebec, Maximum  
Allowable Cost is only applicable  
for gastrointestinal medications.

PLUS, more! Visit medaviebc.ca/PlanDesign to learn how you can build a plan based on your priorities.



TAKE A LOOK AT SOME KEY DATA AND  HOW YOU CAN 
OPTIMIZE SAVINGS WITH OUR UNIQUE CAPABILITIES

SPECIALTY DRUG SPEND
Between 2015 to 2019, the cost 
per capita on specialty drugs 
increased by 31% . Our focused 
management strategies provide 
smarter coverage options and 
better member care. 

TOP THERAPEUTIC CATEGORIES  
In 2019, chronic condition treatments, 
which include diabetes, cardiac, respiratory 
and cholesterol lowering medications 
accounted for 23.1% of total drug plan 
spend. This was followed by biologic  
drugs for autoimmune diseases at 18% and 
cancer at 5.4%. Our programs help provide 
member access to the right treatment as 
well as equip them with education tools 
to drive the best drug decisions that are 
effective and cost efficient.

2019  
Drug plan  

spend

18%

8.4%

6.4%

5.6%

5.4%

5%

3.6%

3.9%

3.7%

2.7%

Autoimmune diseases* 

Diabetes

Cardiac

Respiratory

Cancer

Antidepressants

Gastrointestinal

Multiple Sclerosis

ADD/ADHD

Cholesterol Lowering

CLAIMS VERSUS COST
In 2019, Specialty Drugs 
represented only 2% of claims for 
our book of business but accounted 
for 32% of plan spend whereas, 
Traditional Drugs represented 
98% of claims with 68% of total 
spend. Our experience, technology 
and resources ensure sustainable 
drug plan management that allow 
opportunities for greater savings 
and less waste.

2019 Total Spend

32%

68%

2019 Total Claims

98%

2%

Specialty

Traditional
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2015 2016 2017 2018 2019

$890 $879 $853 $842 $849

$307 $327 $352 $382 $403

Specialty

Traditional

Source: Medavie Blue Cross 2020

*Requiring use of Biologic drugs



OUR STRATEGIES ALIGN TO MEET YOUR PRIORITIES

Note: Plan savings and drug spend may differ based on several factors: the plan design, the plan management features, the specific drug, 
market influences and government policies. 

Groups can see up to  

25%
  

savings on 
SPECIALTY  
DRUGS

Our PRODUCT 
LISTING 
AGREEMENTS 
(PLAs) lower drug costs  
by more than

                     5%

Our clients implement 
the Rxperience Plan 
because it focuses 
on both affordability 
and access with 
personalized member 
care and resources

With our 

PHARMACY 
PARTNERS – 
PREFERRED 
NETWORK     
our clients can reduce 
out-of-pocket costs by 
up to 

          13%
Note: Pharmacy Partners–Preferred 
Network is not offered in Quebec. 

Groups that use 

MANDATORY 
GENERIC 
SUBSTITUTION 
can reduce costs 
by nearly  

              6%

Medavie Blue Cross plans 
are supplemental to over  

 50 

GOVERNMENT-
FUNDED 
PROGRAMS  
across Canada



Find out more about our Drug Solutions offering and our dedication to creating a positive client and member 
experience medaviebc.ca/DrugSolutions.

LET’S BEGIN THE CONVERSATION TO BETTER HEALTH!
Contact your Medavie Blue Cross representative.

YOUR TRUSTED PHARMACY BENEFIT MANAGER
POWERING PLAN DESIGN MANAGEMENT WITH INTEGRATED  
CAPABILITIES ALL UNDER ONE ROOF
Unlike other benefit providers, we are both a Pharmacy Benefit Manager and Insurer. This means our  
in-house experts uncover insights and trends to provide you with informed drug management choices  
and tailor solutions that maximize value.

Clinical and  
Therapeutic Expertise

Guiding the right drug decisions

Technology Platforms
Seamless member access  

and support

National Network
Relationships that focus on 

quality outcomes

Analytics  
& Insights

Access to data-driven  
trends and plan innovation

Integration with  
Health & Disability

Synchronized benefit offering  
for holistic member care
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medaviebc.ca

About us
Medavie Blue Cross is a premier all-in-one carrier that provides health, dental, travel, life and disability benefits, and 
administers various federal and provincial government-sponsored health programs across Canada. As a not-for-profit 
organization, we are proud to commit an annual social dividend to the Medavie Health Foundation to support programs 
and initiatives aimed at addressing some of our country’s most pressing physical and mental health care challenges.


