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- (E\ERAL NOTES

- IFTHEBENEFIT R D SPEAHES A SPEAALIST, QLY THAT SPEQALI ST | S ACCEPTED SHOULD "MD" BE | ND CATED, THE SERV CE MAY BE
PRESCR BEDY RECOMMENDED BY A GENERAL PRACTI TI ONER R ANY MEDI CAL SPEQLALL ST.

- QOMAS APPEAR NG | N THE "PRESCR BER REQU RED' AND " RECOMMENCER REQU RED' COLUMNS INDICATE (R BEG "MD", "RN' MEANS "MD" (R "RN'.
- PROV DER MUBT SUPPLY A GCPY OF THE MNLFACTURER S TNVA CE

- THEDALARLIMT AND R FEE ON THE BENEHI T (R D | NOLLEES THE MARK- LP

- PRE AUTHR ZATI ON NOT' REQU RED FCR REPLACEMENT | SSLE UNLESS OTHERW SE | NO CATED

- SPEQ AL NOTES

- NOFE1 - THS GE CANNOT BE USED I N CONJUNCTI ON WTH THE NV DUAL QPES FCR HEARING ALD SELECTI ON PCBT-H TTING DI SPENS NG AND SH PP NG AND
HANDLI NG

- NOE 2 - THS GE CANNOT BE USED I N GONJUCTI ON WTH THE | NOM DUAL GCCES FCR PGBT-F TTING D SPENSI NG AND SH PPENG & HANDLIE NG

- NOTE 3 - MAN\UFACTURER GCBT PLUS 40% MARK- UP (TO A MAXMUM MARK- LP F $150), NO D SPENSING FEE THE DOLLAR LIMT AND' CR FEE ON THE BENEHI T (R D | NOLUEES
THE MARK- LP.

- NOE 4 - MANUFACTURER Q0BT PLUS 40% MARK-LP (TO A MY MM MARK-LP) CF $150, PLUS INSTALLATION | F REQURED. NODSPENSING FEE THE DOLLAR LIMT AND' (R
FEE ON THE BENEFHI T (R D | NOLUDES THE MARK- LP

- NOTE 5 - MAN\UFACTURER GCBT PLUS 50% MARK-UP. NO DVSPENSING FEE THE DALLAR LIMT AND' QR FEE ON THE BENEFI T (R D | NOLWDES THE MARK- UP.

- NOTE 6 - TESTI NG AND HANDLI NG ASSOO ATED WTH A HEAR NG Al D THAT MUST BE RETURNED TO THE MANAFACTURER FCR REPAI RY RE- MAKE (R A HEAR NG Al D THAT MUST
BE REPLACED | N THE SEGOND YEAR UNDER THE LCST (R DAVAGED WARRANTY AND THE MANLFACTURER | S BI LLI NG THE $250 CEDUCTI BLE  FEE |'S QLY PAYABLE TO
PRO/ DER WHEN REPAI RS ARE REQU RED TO BE MACE AND Bl LLED BY THE MANUFACTURER

- NOE 7 -1F SR CES ARE PROVDED IN THE ALIENT' S PLACE OF RESSDENCE, (IE HOME HOSPI TAL, NJRSING HOME, ETC ), THEN THE PROVI DER WLL BE ENTI TLED TO A
FEE FREAHHMEMS T TOAMMX MM FIVE (5 MSTS ADDTIONAL FEES MUST BE PRE AUTHIR ZED TH S AUTHOR ZATI ON CAN BE GBTAI NED | N GCONJUNCTT ON
WTH THE AUTHIR ZATION FCR THE HEARNG AI(S), AND WLL QLY BE GRANTED | F I T | S NOT MEDI CALLY PCBS BLE FCR THE QLI ENT TO TRAVEL TO THE PROM DER' S
PLACE OF BENESS INADDTION IF APROVMECER IS SEAHNG MLTI PLE QLI ENTS AT ONE LGCATION ALY ONE "TRAVEL FRHMEM S T' FEE WLL BEPAD PERAVC
ADDRESS

- NOE 8 - NOT ALLOMD WTH N TWD (2) YEARS OF PREM OS5 HEAR NG ASSESSMENT, GOMPLETE CR PARTI AL

- NOE 9 - ALLOMD ALY O\ (1) GF LBFT AND RIGHT IN FOR (4) CALENDAR YEARS

- NOE 10 - 30%CF QOsT GF THE I TEM TO GR D MAXI MM PROVI DER MUST GREDI' T VAC FCR ALL FEES AND SERM GBS BEFGRE RETURN FEES CAN BE PAID FREQUENCY CF Y/ 4
CY 1S PROV DER SPEA H C RETURN GHARCGE | S FOR PROFESSI ONAL TI ME FAR RETURNS WTH N TRIAL PER @D AND NO OTHER HEAR NG Al DS BAI NG (ROERED FROMI THE SAME
PRO/ DER

- NOE 11 - QLY OE (1) T-COL GRONE (1) T-QO L/ WAWP | N FOLR (4) CALENDAR YEARS
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NOTE 12 - Q\LY O\E (1) GROB CR BI-CRCB CPTION | N FOLR (4) CALENDAR YEARS.

NOTE 13 - QMY O\E (1) DRECT MC CR O\E (1) MLTI MG PEREAR |IN FOR (4) CALEND'R YEARS

NOTE 14 - QMY QNE (1) CF ANY CF THESE CPTIONS , PER EAR | N FOLR (4) CALENDAR YEARS

NOTE 15: REPLACEMENTS ARE COVERED BY THE WARRANTY CF THE HEAR NG Al D WTH NO GCBT TO VAC | N THE FI RST 3 YEARS.

NOTE 16: CHARGES FCR REPA RS (R REVAKES CAN ONLY BE Bl LLED AFTER THE WARRANTY PER (D ; THREE (3) CALENDAR YEARS FCR THE NEWAI DS AND ONE (1)
CALENDAR YEAR F(R REPA RS,

NOTE 18 - ALY O\ (1) RFPAR (R REVAKE PER EAR IN ONE (1) CALENDAR YEAR

NOTE 19 - CANNOT BE QA MD WTH N O\E (1) YEAR GF THE PCBT F TTI NG FEE NCR | N GONJUNCTI ON WTH THE SRV CE FEE PAYABLE TO THE PROVI DER FCR QUT- O~
CFH CE REPAIRS. MUST BE QLI BENT I N T1 ATED.

NOTE 20: CAN Q\LY BE Bl LLED AFTER THE VARRANTY PER (D THREE (3) CALENDAR YEARS FCR NEWAIDS AND ON\E (1) CALENDAR YEAR FCR REPAI RS
NOTE 21 - BUNDLE #1 | NOLUDES HEAR NG AID SHECTION DO SPENSING FEE, PCBT- H TTI NG FEE AND SH PPI NG & HANCLI NG
NOTE 22 - BUNDLE #2 | NOLUDES O SPENSI NG FEE, PCST-H TTI NG FEE AND SH PP NG & HANDLI NG

NOTE 23 - TINN TUS EVALUATI ON | NOLLDES: GOMPLETI ON GF TI NN TUS QUESTI ONNAF RE ON THE BFFECT TINNTUS HAS ON QLI ENT' S DALY RQUNTNE - MEASLREMENT OF HOV
LODTHE TNNTUS IS DSOS N GF MNNAGEMVENT CPTIONS AND PRO DING QLI ENT' WTH | NFGRVATI ON PACKAGE ABOJT TI NN TUS,

NOTE 25 - $40 PER EAR EACH QUARTER CALENDAR YEAR FOR A RECHARCEABLE HEAR NG Al D USI NG AN | N GFFl CE REMDVABLE LI TH UM | ON BATTERY, THE FREQLENY
1S 1 BATTERY BEVERY 2 YEARS AFTER BATTERY VWRRANTY HAS BEXPI RED

NOTE 26 - MANUFACTURER S Q0BT OF DEM CE PLUS O SPENSING FEE

NOTE 27 - MANUFACTURER | MO CE PR CE MUST BE THE LESSER G-

1) AT LEAST 25%BE.ONINO M DUAL MWNLFACTURER LI ST PR CE (R

2) 4THE CATEGRY PR CE

NOTE 28 - MANUFACTURER | MO CE PR CE MUST BE THE LESSER G-

1) AT LEAST 20%BE.ONINO M DUAL MANLFACTURER LI ST PR CE | F PRICED AT $599. 99 (R BEHLONCR

2) AT LEAST 25%BH.ONINO M DUAL MANUFACTURER LI ST PR CE | F PR CED AT $600. 00 CR ABOE (R

NOTE 29 PRE AUTHR ZATI ON REQU RED FCR | NTT AL AND REPLACEMENT | SSLE

NOTE 30: ALL BI NALRAL REQUESTS FCR ENTRY LEVEL HEAR NG Al DS (WTH ACCESS(R ES) WLL HAVE THE ALIENT' S CHO CE OF 2 ACCESSCR ES (I NOLUD NG

WRELESS ACCESSCR ES) INOLWDED IN THE BENEFI T (R D PR CE CF $795. ALL MONALRAL GRDERS WLL HAVE THE GLIENT' S GHO CGE GF 1 ACCESSCRY. QLI BENTS WTH
MONALRAL GRCERS WLL STILL BE ABLE TO GBTAIN AN ADDI TI ONAL 1 ACCESSCRY FCR A TOTAL GF 2 USING BENEFI T GCDE 330256 (0 AGCESSCR ES (I NOLLD NG WRELESS) -
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ENTRY LEVEL HEAR NG Al S

- NOTE 31:  NO LONGER I N USE EFFECTI VE JANUARY 1, 2024. QLI BNTS WHO HAVE RECH VED HEAR NG Al D8 PR (R TO THE | MPLEMENTATI ON GF THE AGREEMVENT DATED 01
MAY 2016 AND WHO ARE NOT BLI G BLE FCR REPLACEMENT F HEARING Al DS ARE LI BLE FOR 3 ACCESSCR ES | NOLUDI NG WRELESS ACCESSCR ES UNDER TH S BENEHI T
GE QI BENTS WHO HAVE RECH VED A HEAR NG Al D (MINALRAL CRDER) AFTER THE | MPLEMENTATI ON OF THE AGREEMENT DATED 01 MAY 2016 ARE BLIG BLE FCR 2
AQCESSO RES UNDER TH S BENEHI T GCDE MAKING A TOTAL F 3 ACCESSCR ES RECH VED

- NOE 32 : ALL HEAR NG Al D REQUESTS (MONALRAL AND B NALRAL) FCR | NTERVEDI ATE AND ADVANCED LEVEL HEAR NG Al DS WLL | NOLLDE THE ALIENT' S GHO CE GF 3
AQCESSCR ES (I NOLUDI NG WRELESS ACCESSCRES) INOLLEED IN THE BENEFIT (R D PR CE OF THE HEARNG AID

- NOTE 33: PROVI DERS MAY Bl LL THE MMNNUFACTURER S INMO CE PRICE PLUS LP TO A 25%0MARK-WP. |F THERE ISADALARLIMT ADRFEE N THEBENEH T (RDTH S
I NOLUDES THE MARK- LP.

- NOE 34: TH'S FEE SHALD NOT BE B LLED | N GONJUNCTI ON WTH THE HEAR NG Al D DI SPENS NG FEE

- NOTE 35 TH'S GOTE |'S G\LY TO BE USED FCR AQCESSCR ES WH CH ARE Bl LLED BY THE MA\LFACTURER AS THEY ARE NOT PART GF THE CPTI ONAL GOMPLI MENTARY
ACCESSCR ES GFFERED AT TIME GF MINALRAL CR BI NALRAL HEAR NG Al D GROERS, (R FCR ACCESSCR ES BI LLED BY THE MANUFACTURER AS THEY VERE NOT GROERED | N
CONJUNCTI ON WTH THE HEARNG AID(S) (E G THEY VERE CROERED O/ER 6 MONTHS AFTER THE DATE CF SERVI CE (PER THE MU AGREEMENT, EFFECTI VE NOEMBRR 15,
2022).

- NOTE 36; QHARGES FCR REPAI RS (R REMRKES CAN QLY BE Bi LLED AFTER THE WARRANTY PER (D

- NOTE 37: QIE TO BE USED FCR | NSTALLATI ON GF AN ASS STI VE LI STEN NG CEM CE | N A VETERANAS HOME DBV CE MUST BE A VAC BENEHI T FCR THE BLIG BLE QLI ENT
E G S GALING ALERTING DEM CE

- NOE 38: THS GXE | S ALY TO BE USED AFTER THE FREQUENCY ON ACCESSCR ES HAS BEEN REACHED (E G 2 ACCESSCRES FCR ENTRY LEVH. HEARNG AILS (R 3
AQCESS(R ES FCR | NTERVED ATE CR ADVANCED HEARING Al DS) .
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