
BLUE CROSS TRAVEL CUSTOMER SPACE
The Blue Cross Customer Space is your go-to for all your travel insurance
contract information. You can also update personal information, make
eligible policy changes and submit your claims online!

Need help with Customer Space? Check out this video to get started!

Our support team is available to assist you at 1-833-602-0804.

Get Started!

•First and last name
Please provide the policy owner's full legal name
(including any middle names or initials) exactly as
used when purchasing the policy.

•Policy owner's date of birth

•Email address
Please provide the policy owners email address
exactly as it was entered at the time of purchase.

Access Policy and Coverage Details

In the Customer Space you can:

•Review and manage policies

•Make contract changes

•Submit claims and track progress

https://vimeo.com/1202489193/3ed76ada28?share=copy&fl=sv&fe=ci


Detailed Coverage Information

Submitting a claim

Need to submit a claim? It's quick and
easy with the Customer Space Claim
Portal.

•Upload necessary claim documents
to your Customer Space

•Track your claim progress from
submission to resolution

Claim Portal
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