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Partner Space - Extensions of contracts
issued in the old system
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As the next step in the phasing out of our old system, we are introducing a new procedure to extend
contracts that were sold in our old info-partners.ca platform.

Starting June 1%, 2026, contracts sold in the old system and that include Emergency Medical Care
coverage only can be extended using the Top-Up insurance in the Partner Space.

This new process will grant you more autonomy without having to request assistance to process most
extensions. Furthermore, your clients will be able to manage their contracts via the Customer Space.

The extension process for contracts sold in the Partner Space remains the same.

Process in the Partner Space

Before extending an existing contract, you must validate with your client if they submitted or plan on
submitting a claim. If so, contact us to confirm the extension.

1. Find your client using the general search. You can enter the customer's name, contract number,
or any other information that can identify them (e.g. phone number).
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insurance solutions.
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2. Select your client’s file
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Note:
If you cannot find your client’s file, click on “New opportunity” on the home page to create it.

3. Click on "New Opportunity” in the upper right corner.

wheLuE cross: Home. Accounts Opportunities Contracts Reports Training Resources v a o
| Mewopportunity | eait

Porson Account

Jane Green
PV Account Number Language Birthdate Age Emal Phone
005301385PV English 1996-08-26 29 janegreen@pv.bleuelab.ca 514-0004444
Account Type Account Neme
PersonAccount Jane Green 7
Language
English 4

4. Québec only: you must get your client’s consent regarding the use of their personal information.
If applicable, travel agents must get their client's consent regarding the Distribution without a
representative regulation.

New Opportunity

Last Name
Street
Green
12367 Rue René-Lévesque
Birthdate
“

Aug 26,1996 city State/Province
P Montréal Quebec v
English . Zip/Postal Code

H1B2E9
Phone

514-0004444

> Consent to the ion, use,

> Product summary and information sheet

5. Answer the questions to be directed to the resident sales flow.

New Opportunity

Are you travelling as well?
® Yes
No

Are all the people to be insured residents of Canada? @

Are they all covered by the public healthcare plan of their province of residence?
® ves
No

© You are heading to the resident flow
s m




6. At the Trip stage, fill out the trip information, including the dates for the full duration of the trip.
Check yes to the first question about Top-Up insurance. Enter the humber of days covered by

the contract sold in the old system and select "ON Qc Old Travel System” in the “Insurer Type”
drop-down menu.

v Where are you traveling ?

*Trip Destination *Trip Reason *Tripstart date *Tripend date

Trip Duration Travei cost (by traveler)
Barbados v ‘ Tourism - 2026-06-01 a8 2026-06-27 & 27

—_QUESTIONS ANSWERS
Do you have Emergency Medical Care coverage with another insurer for the first days of your trip? (If so, Top-up insurance will be offered) * oves No

*Days Covered by Other Insurer

insurer Type ]
15 None v ]
a
v —None--
Do you want to cover your health on your trip?* Ye: N
) i S ABC Health Plan - N
Do you wish in case of trip or Credit Card Yes No
Do you want our Preferred Plan (all-inclusive)? (select *no” if you wish to personalize your coverage) * Grotp lrmecbrice Yes No
MBC Health Plan
Contracts
ONQC Old Travel System
OofOitems |
- 1 Other Individual Insurance I |

7. Mark the stage as complete and finalize the sales process.



Cheat Sheet — Where to purchase extensions

Contract sold on
Info-Partners.ca (i.e.: LHO0000)

Contract sold in Partner Space
(i.e.: AA0O0000000)

Single-trip, Individual travel, Package Plus

Emergency Medical Care
coverage only

Create Top-Up insurance in the
Partner Space before or after
departure

Emergency Medical care
with Option: Reduced
Stability Period

Extend contract on Info-
partners.ca before or after
departure

Trip Cancellation and
Interruption, Baggage,
Accidental Death or
Dismemberment

Extend contract on Info-
partners.ca before or after
departure

Standard extension process in
the Partner Space before or
after departure

New Extension on Multi-Trip Annual

Emergency Medical Care
coverage only

Create Top-Up insurance in the
Partner Space before or after
departure

Trip Cancellation and
Interruption, Baggage,
Accidental Death or
Dismemberment

Extend contract on Info-
partners.ca before or after
departure

Standard extension process in
the Partner Space before or
after departure

Existing Extension on Multi-Trip Annual

Emergency Medical Care
coverage only

Create Top-Up insurance in the
Partner Space before or after
departure

Trip Cancellation and
Interruption, Baggage,
Accidental Death or
Dismemberment

Extend contract on Info-
partners.ca before or after
departure

e Standard extension process
in the Partner Space before
departure

e Contact us for an extension
after departure

Top-Up Insurance

Emergency Medical Care
coverage only

Create Top-Up insurance in the
Partner Space before or after
departure

Standard extension process in
the Partner Space before or
after departure

Visitor to Canada

Emergency Medical Care
coverage only

Extend contract on Info-
partners.ca before or after arrival

Standard extension process in
the Partner Space before or
after arrival




FAQ

1. Mycclient has already purchased an extension on their Annual plan and now wishes to extend again
for this specific trip. In which system should I sell the extension?
If your client purchased a medical-only Annual plan, you must sell the second extension in the Partner
Space. Your client will then have three contracts: the Annual plan, the first extension (sold in the old
system) and the second extension. Only this second extension will be sold in the Partner Space using the
Top-up insurance product.

2. Can | apply this new extension process (using Top-up insurance) to contracts | sold in the Partner
Space? No. The usual extension process and rules apply to contracts sold in the Partner Space in the first
place.

3. Canlview my clients’ old contracts in the Partner Space? No. Contracts sold in the old system (that do
not start with the letters “AA”) cannot be viewed in the Partner Space.

4. |extended my client’s contract with a Top-Up in the Partner Space. Can they view their old contractin
their Customer Space? No. They will see the Top-Up insurance but not the initial contract.

® Registered trademark of the Canadian Association of Blue Cross Plans, used under license by the Canadian Hospital Service Association.



