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*In most countries

No matter where your travels take you, make sure you leave home prepared. Here are some tips to make 
your travel as seamless as possible:

1.	 Before you go, make sure you pack the information below along with the rest of your travel documents. 
Take a screen shot or write it down for easy access. 

•	 Your policy and certificate numbers  
(available on the Medavie Blue Cross App or Member 
Services Site)

•	 Your provincial health card number 

•	 Blue Cross Travel Insurance Toll-Free number:   

	✓ For Quebec 
Canada and the U.S.: 1-866-491-7726 
Elsewhere in the world (collect): 1-514-286-7726

	✓ For all other provinces 
Canada and the U.S.: 1-800-563-4444 
Elsewhere in the world (collect): 1-506-854-2222 

2.	 If you are taking a flight, make sure your flight is registered for the Flight Delay Service at least 
24 hours before departure link.

3.	 Should you need travel assistance, call our toll-free number FIRST to confirm your coverage, get 
connected to a network of health care providers and AVOID out-of-pocket costs*. 

4.	 On your first call, you will be asked for your:

•	 Name, employer, and birthdate
•	 Home and travel addresses and emergency 

contact number

•	 Details of your current medical situation
•	 Access to other forms of coverage,  

if applicable

5.	 We will direct you to the nearest accredited health care provider for care.

Travel confidently with  
Blue Cross Travel Insurance

http://members.medaviebc.ca/login

