
Worldwide Travel Benefits 

No matter where your travels take you, be it a family excursion, relaxing getaway or 
business trip, you should always pack travel insurance. While no one likes to think about it, 
an accident or medical emergency can happen — when you least expect. The last thing you 
want to bring back from your travels is a steep medical bill. A travel insurance plan will help 
you reduce the stress and risk of travel and cover the costs of unforeseen events.

Don’t leave home without it
Emergency Medical Coverage — Coverage for emergency medical services including hospitlization, 
medical provider, drug and ambulance services 

Worldwide Travel Assistance — 24-7, year-round support including pre-travel consultations with free 
and easy toll-free access

Canada and U.S.A.- 1-800-563-4444
Elsewhere in the world (call collect) - 1-506-854-2222

Trip Cancellation & Interruption and Baggage Coverage — Protects against the unexpected costs of 
cancelling or interrupting a trip, or replacing baggage and personal effects

Referral Outside of Canada — When referred for medical treatment outside Canada, coverage 
includes the portion of expenses not covered by the Government of Canada

Flight Delay Service * — Get support when flights are delayed with real-time compensation such as 
airport lounge access, hotel accommodation, or cash when delays disrupt your journey.  
*Availability of this service depends on your plan. Some conditions and limitations may apply.

Get protected wherever you go
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Travel with Blue Cross around the world for extensive coverage

Medical assistance Non-medical assistance

	✓ Referral to an appropriate physician, clinic or 
hospital

	✓ Confirmation of coverage with the hospital or 
physician

	✓ Guarantee or arrangement of payment to the 
hospital or physician

	✓ Supervision of medical treatment and dissemination 
of information to immediate family members 

	✓ Arrangement for transportation of immediate family 
member to the participant’s bedside

	✓ Arrangement for transportation of immediate family 
member to identify the deceased

	✓ Arrangement for return transportation of 
participant, if medically permissible

	✓ Assistance in contacting immediate family 
members, business partners or family 
physician

	✓ Arrangement for local care of dependent 
children

	✓ Co-ordination of return travel for dependent 
children if participant is hospitalized

	✓ Co-ordination of claims processing and 
negotiation of health care provider discounts

	✓ Referral to legal counsel if necessary 
	✓ Assistance in the event of loss of passport or 

airline tickets
	✓ Provision of pre-departure information 

concerning visas and vaccines

Full coverage details, including eligible expenses, day limitations, insured risks, exclusions and 
limitations, are outlined in the contract. 

U.S. travel made easier
Access to the largest health care network in the U.S.

In the event of an injury or illness, get the medical  
attention you need without paying out-of-pocket when 
you present your digital BlueCard membership card.

Seamless concierge services

	f 100% digital member experience
	f No upfront costs for authorized services
	f Efficient and fast claims processing

Treated as a local*
	f Card accepted by any Blue Cross Blue Shield  

provider in the U.S.
	f Exceptional care and seamless experience 

*Plan members should have their Blue Cross Blue Shield Global membership card ready in order to receive these services. 
Group Plans may vary. Please refer to your benefits booklet for information on coverage available to you.

97% of hospitals  
and 83% of physicians  
are in-network


