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PAYING YOUR INVOICE

Medavie Blue Cross offers the following payment options:

Pre-Authorized Debit - Please complete and return the Pre-Authorized Debit Agreement located
in the PDF document section on the Group Administrator Portal Online Toolkit at
medaviebc.ca/en/administration/gap-guide. The premium will be withdrawn from your bank
account on the first business day of the coverage period.

Online Payment - In your online banking application, set “Medavie Blue Cross Group” as the
payee. In the account number field, enter the Medavie Blue Cross MX number. Once you have
made your payment, please email: bc_remittance@medavie.bluecross.ca with your policy,
division and MX number as it appears on the stub of your invoice so that the payment can be
applied to the correct account.

Payment by Electronic Funds Transfer - Please reach out to your Service Representative or the
Contact Centre to make arrangements. Once you have made your payment, please email:

bc remittance@medavie.bluecross.ca with your policy, division and MX number as it appears
on the stub of your invoice so that the payment can be applied to the correct account.

Cheque - For payment by cheque, please remit payment to Medavie Blue Cross and mail the
cheque to the address as indicated on the payment remittance section of the invoice (bottom of
the first page). Please include the remittance section of the invoice with your cheque.

Note: Payment must be received no later than one day before the next invoice to be captured on that invoice.
If received later, the payment will not be reflected on your next invoice.

MORE INFORMATION

Should you need additional information or assistance, please call us toll-free:
J 1-800-667-4511 (Atlantic and Ontario)
J 1-800-456-6595 option 3 (Quebec)

. 1-888-873-9200 (National)
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PREMIUM BILLING INVOICE - SUMMARY

What can you expect to see on your Premium Billing invoice?

Your invoice is a multi-page invoice; each page will give you a different level of detail depending
on what page you are looking at. On the first page, an overall summary will be given.

1-

Current Premium,
Adjustments from
previous coverage periods
and Absence Case
Management Services.

Additional charges such as
ASO, HSA, PSA, Tax, etc.

Due date for current
Period Charges.

If payment is
pre-authorized, funds will
be withdrawn on the first
business day of the
month.

If payment is
pre-authorized, amount
paid will be displayed in
amount paid box at the
bottom right of the
summary page.

When remitting payment by
internet, you must refer

to the internet / tel
Account # provided on the
invoice.
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Group Invoice

Medavie Company ABC
Line 1

Text 2

KITCHEMER QC E1E 1E1

Personal and
Confidential

Statement Date: 13 Jul-2020

Coverage Period: 01-Aug-2020 to 31-Aug-2020
Policy Mumber: 45672 000

Invoice Number: 1681219

Billing Summary

GET/HET Reg. #12202 8012 RTO001

Toll Free 1-800-667-4511
Website: www medaviebc.ca

if your policy has salary based benefits,
mantaining ug-to-Oate S INMOMENon I crkeal
In the avent of a e of disabillty ciaim. When
salaries are not malntained, saiary based benefis
may not align WEN INCome Which May resurtin 3
benef payment nat Is lower than axpacted.

Dpening Balance: 521088615
Fayments and AQUEIents (64,830.12)
Dus Upon Receipt $146.155.03
Gurent Fremium $56.336.36
Pramium Agusiments (1.199.37)
Total Premium Charges 557,139.04
Totsl HSA Charges $5,304.55
Tota Tax Charges 5,101.20
Tt Cument Period Charges D-Aug-2020 e 56754450
Total Dus $213,700.53
MEDAVIE

Tel: 1-800-667-4511 Fax: 506-867-4651

Treasury: Medavie Blue Cross
PO Box 220
Moncton NB E1C 8L3

Thank you. We appreciate your business!

Policy No. 45678 090 Invoice no. 1681219
Internet/tel Account # 8
Medavie Company ABC

Amount Paid e

Due Upon Receipt
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PREMIUM BILLING INVOICE - DETAILS

Subsequent pages of your invoice will give you additional details and breakdown including
information at the division, class and member level. The member level information is only
available on the pdf invoice. The summary also provides an overall view of your benefits
coverage amounts, and displays the member’s status (F- family, S- single, etc.). A legend is
provided at the bottom of the summary page.

MEDAVIE
BLUE CROSS Group Invoice
o ] Statement Date: 13 Jul-2020
Billing Summary Details Coverage Perod:  01-Alg-2020 to 31-Aug-2020
Policy Numbsar: 4SETE 090
Involce Number: 1681219
Opening Balance 5210,886.15
Payment 18-Jun-2020 164,530.12)
Dus Upon Recsipt — 5145, 156.03
GLETEML HTemeum BOU,SSE.I0
Premium Agustments [1.199.32)
Totsd Premium Charges - 557,130004
£25.75
HSA Claims Paid for June 2020 $5.056.88 ;:g
HEA Administration 247TE . i
HSA Commission {:mlal-';’f 0.00 I oup Invoice
Total HSA Charges . $5,304.66 85258
112.08
OGN Premium Tax (HSA) $106.11 0.00
OM RST [Premiums) 457073 o.ca
SHE —E —
Total Tax Charges §5.101.20 -
Total Curment Pesiod Charges D1-ALg-2020 §67,544.80 127.58)
[1.74]
Total Due $213, 70093 (3.21)
_ {1251]
(24.16}
105.1
Summary Breakdown =%
5 |18752)
TN Th i s s o o i i Earacha neocntn of Bk S a1 o e o W e s, e Eenas o i Axa o f BhisCo s P P28=2 [1z0g)
Agjustments  01-Jun-2020  30-Jun-2020 (54253  [43.38) [585.91]
Member Lie 3 (100,000) {2622)  (2.09) (28.31)
Depencant Lie 1 F (129]  D.10) (1.30]
Member AD & O 3 (100,000 (305)  (024) (329}
sTD 3 {z20] {5225]  417) {56.42]
LTD 3 {3.290) (5253)  (4.29) (57.58)
Health 2 5 (9736 (7.79) {105.15]
Health 1 F (18750) (15.00) (202,50}
Denial 2 5 (4409 (353 47.62]
Denial 1 F T7.18)  (B.17) (52.35)
agustments  01-May-2020  31-May-2020 (10651 (B.51) [115.02)
Member Life 2 {08a)  (0Ed) (10.73)
Member AD & D 2 (1.15]  {0Os) (1.25]
=TD 2 (2005)  (1.60) (21.65)
LTD 2 (2056 (1.64) (22.20]
Status Legend Division and Class Breakdown page3
SHLS: C - Couple; F - Family, 5 - Single; SP - Single Parant Famiy
N —— N——— I—
— MEMDET LNE Tul.uu 2b.4u 2 FOE- 1)
Dependent Lite F 151 03 174
. Member AD& D 100,000 3.00 D24 324
Adjustment Reason Code v sm 1.443 81.58 6.53 8.1
v LD 4,365 70.49 564 7613
Health F 23437 18.75 25312
Dental F 1026 862 112.08
My Good Heaith F 0.00 0.00
Adjustments 01-Jul-2020 31-Jul-2020 312 026 338
STD 32 1.80 D135 185
LD B2 132 0.1 143
ON 000025063 Juleg, Jules H2 Total 3 2482 33503
T
A — Member Level Breakdown page
- P - et .

Note: Any adjustments on the invoice will have an adjustment code. A legend is provided at the top of
the pdf member level breakdown of the invoice. The Unbilled Certificates section of the invoice lists
members terminated since the last invoice run.
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INVOICE BACKUP REPORT

Invoice details at the covered life level are available using the invoice backup function.

Each tab will give you details for members including any premiums charges, manual
adjustments, ASO claim charges, HSA, PSA or any Case Management claims. This excel format
report has the same current charges and adjustments as provided on the detailed pdf version
of your invoice. It does not include the opening balance, payments received or total due.

T 2
i BLUE cross . a
E = Class Chan ¥ = Volume Ch.
Invoice Backup Report ) U=l
P - Province Change ¥ = Age. Gender or Smokes Change
Policy: 66666-000 Invoice: 1681275 Report Run Date:
____________

on NATALIE NATALIE o 01072020 06072020 s 1010
oN NATALIE NATAUE a 01062020 30-06-2020 s e300 0 697 830 386 000 000 5216
on NATAUE NATAUE a 105200 31:05-2020 sTD e300 0 %597 nn 28 00 090 334
on we e a 01082020 31082020 B Member Life o200 000 %9000 1410 113 000 000 1523
on we we a 01-08-2020 3108200 PO B Deos0 10 48 5184 415 000 000 5599
on we we a 01082020 31082020 8 o Bsme0 100 2m 10846 868 000 000 1714
on we we a 01082020 31062020 PO Heaith . w081 1607 0% oo 2688
on we we =t 01082020 3108200 PO Dental ’ 751 604 000 000 8155
on we we a 01082020 31082020 MyGood Health . 000 000 090 000 000
on we we a 01082020 3108200 PO Second Opinion £ 055 o8 000 000 103
on we we a 01072020  3107-2020 Member Life 02300 000 58,000 110 113 000 000 1523
on we we a 0107200 31:07-200 B 69300 10 a8 siee 418 0% 000 5599
on we we a 01072020 3107-2020 o 3860 100 27 10846 68 000 o a7
on we we a 0107200 31072020 Hesith f 2081 1607 000 000 2888
on we we a 01:07:200  31:07-2020 Oental f 85 604 000 000 8158
on we we a 0107200  3107-2020 Second Opinion F 095 008 000 00 103
on we we a 0107200  06-07-200 s 0 0 "8 1005 080 020 000 108
on we we a 0107200 06:07-200 Hesith f 2887 330 0% 000 4197
oN we we a 01072020 06-07:2020 Dental £ 261 117 000 00 1578
on we we a 0107200 06-07-2020 Second Opinion F 01 00 000 00 019
oN we we = 01062020  30-06-2020 Member Life 02300  "1,000 %9,000 1410 113 000 000 1523
oN we we a 01062020 30-06-200 o ‘358600 100 2m 10846 868 000 000 1714
on we we a 1052020 31052020 Member Lite 200 1000 59000 55 a7 000 0 103
on o 1105200 31-05-2020 o o800 100 22 3487 588 000 000 7835
on @ 01062020 31062020 Health s s 652 000 000 8802
on =3 01082020 31082020 Dental s 313 251 090 o 37
on =3 01082020 31082020 My Good Health ¥ 000 000 000 000 000
o a 01082020 3108-2020 Second Opinion ¢ 035 000 000 000 095
on =3 0107200  3107-200 Member Lite D200 "L000 "53,000 waived 000 000 000 0% 000
oN @ 01072020 31072020 L) om0 100 2087 Waived 000 000 000 000 000
on « 01062020 3006200 Member Life 20 1000 753,000 Waived 000 000 000 000 000
on a 01062020 30062020 o 398600 100 2487 Waived 000 000 000 000 000
o @ 01052020 3105200 Member Life 230  "1000 53,000 Waived 000 000 000 000 000
oN Q 01052020 31-05-2020 o oes00 100 "2487 Waived 000 000 000 000 000
on =] 0105200 3105-200 Heaith s €50 652 000 00 8802
on =3 0905200 3105-2020 Heaith s 647 4z 00 o e
oN =3 01052020  03-05-2020 Member Life 023900 1,000 %3,000 Waived 000 000 000 000 000
on Q@ 0105200 09:05-2020 o 398600 100 2487 Walved 000 000 000 000 000
on =3 01052020 03052020 Heaith s 108 008 000 00 17
on =3 0105200 08-05-2020 Heaith s 2007 161 000 00 e
o a 01082020 31082020 8 Member Life 000 000 000 000 000
on c 01.08-2020

Adjust ent

1 - Invoice type: Select the appropriate tab to view the report needed. Terminated
certificates are in the Unbilled Certificate tab.

2 - Invoice Adjustment reasons are explained. Legend is provided at the top of the invoice report.

Legend
A - New or Reinstated Certificate

B - Benefit Change

E - Class Change

F - Family Status Change
P - Province Change

PD - Premium Difference
R - Rate Change

V - Volume Change

W - Waiver Change

Y - Age, Gender or Smoker Change

Note: The invoice backup report will substitute the detailed member level breakdown pdf shown on
page 5.
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CUSTOM REPORTING ATTRIBUTE AND ALTERNATE
IDENTIFICATION NUMBER

A unique alternate identifier number can be added for each member in addition to the
Certificate number that appears on the ID card.

For client internal invoicing purposes, a custom reporting attribute can be added to further
break down the information on the invoice. This attribute can be used to help identify a Cost
centre, regional location or business sector.

MEDAVIE s . A "
Bl [ =1 0+ oot Change < Place Change
s 08s Invoice Backup Report Kv Dious Chume o
- Prvinnn Chamge ¥+ Age. Gomdes o Benahns Ohsmge
- 1111001 bwwokco: 193311
- ¢ Provwoms ae B s B TN fonieBl Do BB Cose PR DM gg Volmegy Maupe L gy Premsem
o~ 1
o Lavtnamel 2
on Lastnenel b e 1 ne 000 oo Qoo 162
on Lastnemel e 6 stoe o000 L aoe nos
on R Coansence ] 1% o Qs ate 3
o Lastranel Menber Ll Tayo00 e o aee 0o 161
o Lastramel Menber AD & 0 41000 s 0w o 0% 115
o 7o i 34 om om0 o 182
on < 13 e ne o Ll aw 106
o < Lonfiaerce 3 om0 o ace 3
on Lastnamel < Member Lite 3,000 413 w00 s ace 4
on Lestnamel < MenberADED 3000 en o0 ax am on
on Lastnamet ¢ s*0 54 n 000 ote 000 m
on Lastnamel ¢ o (L] He 0w [ 9% 1%
on Laginamvel < rContiperce L] (21 L) o L mn
" LagmameZ  Fenmaned ¢ Mersbar Lite 000 e o0 a0 am wp
~ Lasrmamel Frunamel < : Dependant Lite o oo ax aw om
L trunamed < Me~ber ADRD %0 e 000 e x Ao
L Frstnameld < 70 w x%2 o Ll o0 0.5
s ¢ 1o T axn o [ W un
" ¢ uesm s ne oW oo 96 T
n ¢ Deot 5 nK 90 o 9% uw
r < Wy Gooa mesn 5 0% % [ 0% 000
no < \rCoshignee: s ¥ o a4 o 17
L < Seccnd Opirios s e - am aw o0
ns < Dependent Lite 8 0 ae ase n
N € Hea 3 ne 000 o ace no
" ¢ neom ' LT o o Mt
e < Deceat s ne 0w 000 ot N
- < Dencat ' 77 . o000 2% ae %
L < inContiaerc s s v os am L)
na ¢ InContigare: ' 13 0w g ae 1%
na 3 nesis s nm 0w ate ae nm
. < Hean mx °00 e ax 199
L Lastramel L 2 < Deral L} e om sm oo L)
™ stranel < - - Deonat ¥ n% 0w 0% o Mm%
o Lasnane) < Memoer Lite el -1 000 8w e -e®
Prambems  Manual Aduitnert | ASO | MGA | MRTRG Certficates o '

1- Alternate ID — A client specified identification number
2 - Custom Reporting Attribute
3 - Terminated certificates are in the Unbilled Certificate tab

Note: The member unique identifier number and the client custom reporting attribute are onlyavailable in
the CSV data file and invoice back up report.

Alternate ID, maximum 9 characters
e Uppercase characters: AaZ
e Space
e Numeric 0 through 9
e Special characters: “-”

Custom Reporting Attribute, maximum 9 characters
e Uppercase/lowercase characters: A through Z and a through z
Space
Numeric 0 through 9
Special characters: “-”
French characters
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PREMIUM BILLING INVOICE WITH HSA AND/OR PSA CLAIMS

If you have HSA and/or PSA benefits, the total for each of these benefits will be indicated in the
Billing Summary on the first page of the invoice. A breakdown of HSA and/or PSA charges will
be in the Billing Summary Details on the second page of the invoice.

MEDAVIE

BLUE CROSS"

Group Invoice

X¥Z Company Personal and Statement Date:  13-Aug-2020

Line 1 Confidential Coverage Period: 01-Aug-2020 to 31-Aug-2020
Text 2 Policy Number: 29902 200 H
Line 3 Invoice Number: 1681265 POIICY Number

Toronto ON E1E 1E1

Billing Summary
Cpening Balancs $104,037.16
Payments and Adustments (104.037.15) GSTHST Reg. #12282 8012 RTOI0
Dus Upon Racelpt 50.00
Cusrent Premium $61,908.49
Premium Agjusiments 370.79 0
Total Pramium Changss - $62,279.28
Toapancname  First Page HSA/PSA bt Toll Free 1-800-355-9133
T Txcnages  SumMmary sisnen Website: www medaviebc.ca
Total Cument Period Changes. D1-May-2021 5139,544.32
Total Dus $133,544 32 f your poilcy ias salary 1 s,
malntaining up-to-dats salary Information Is critical
In the event of a life or disabillty ciaim. When
salaries are not maintained, salary based benefits
may not align with Income which may resutin a
banafit payment tht Is lower than expacted.
MEDAVIE
BLUE CROSS Group Invoice
- 3 Statement Date:  13-Aug-2020
Billing Summary Details G g2 Percd. 11-ALg 202010 31-Aug 2020
Invzice Number 1681285
Cpening Baiance F104,037.16
Payment 31-Mar-2021 104,037.16)
Duse Upon Recelpt 50.00
CuTent Fremium $61,908.45
Premi usimenis 37078 j: ii
Premum Ad plsiecl — sm7s P Thank you. We appreciate your business!
HSA Ciaims Paid for Maroh 2021 ) 53258047
HSA Adminssaion Crarges HSA/PSA Claims trze blicy No. 99999 200 Invoice no. 1681265
Total HEA Charges = pal and charges———— 534,367 52 I'Zte"C'emel Account # MX12345
PSA Claims Pald for March 2021 dur!n the bl Ing $29,762.61
PSA Administraton Charges — DET10 1,628.00
FSA Commission Chanes .00
Total PSA Changes 531,390.61 he Date Amount Paid
OM Pramium Tax (HEA) 568420 -May-2021
ON Premium Tax (PS4 62751
ON RST (Pramiums) 455126
ON RST [H34) 273718
ON RST [PSA) 2511.26
Total Tax Charges $11,511.81
Total Curent Period Charges: D1-May-2021 §130.544.30
Total Dus $139.544.32
page 2
e Ooman Pure.
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ASO CLAIMS INVOICE

Most of the time, an ASO Claims-based invoice has its own Policy Number and Internet
Account Number assigned to its details. This Policy Number or Internet Account Number
should be included with your payment details.

MEDAVIE

BLUE CROSS"

Group Invoice

XYZ Company Personal and Statement Date:  13-Aug-2020
Lime 1 Confidential Coverage Period: 01-Aug-2020 to 31-Aug-2020
Text 2 Policy Number: 88882 200 Policy Number

Line 3 Invoice Mumber: 1681265
Toronte ON E1E 1E1

Billing Summary

Opening Balance $4,504.85
Payments and Adjustments (144.42) GSTIHST Reg. #12222 3013 RTDOM
Due Upan Recsipt _ saTElS
Cument Pramium _ suoo
Total Premium Charges $0.00
Total ASC Charges $1,280.37
Total Tax Chal §$159.80

s Toll Free 1-800-667-4511
Total Cument Perdod Charges Due Upon Recelpt §1.240.17 Website: www.medaviebc.ca
Total Dus $E,200.80

If your policy has salary based benefits,
maintaining up-to-date sakary Infommation Is ertieal
In the event of a Ife or disabllity caim. When
salaries are nol malralned, salary based banefits
may rat align with Income which may resultin a
beneff payment that Is lower than expacted.

MEDAVIE . .
BLUE CROSS' Thank you. We appreciate your business!

Policy Number

Tel: 1-800-667-4511 Fax: 506-867-4651 Policy No. 99999 200 Invoice no. 1681265
Internet/tel Account # MX12345
XYZ Company Internet Account
Number
Treasury: Medavie Blue Cross Due Upon Receipt Amount Paid
PO Box 220

Moncton NB E1C 8L3

™ e Pl o et s By Wackants BLSS O B, A Irhiqsnent BEsnies of e CAractes ARsssimtion of s Oosan Para.

Note: If you receive multiple invoices, it should be noted that each invoice contains a different
policy division number reference. Please indicate all policy division reference numbers as part
of your payment details.
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ASO CLAIMS INVOICE DETAILS

The Billing Summary Details page of your invoice will indicate the coverage period for any ASO
Claims and the total ASO Claims for that period.

Note: The coverage period for ASO claims paid will not match the coverage period on the top right hand side of
the invoice, which is the coverage period for premiums. Claims can only be invoiced after they have been paid.
Premiums are invoiced in advance.

MEDAVIE

BLUE CROSS" Group Invoice

- ! Statement Date:  13-Aug-2020
Billing Summary Details Coverage Period:  [1-Aug-2000 o 31-Aug-2020
Follcy Number. 53533 200

Inmvpice Numb=er: 1861265

Cipening Balance 34.504.85

Payment 26-Jun-2020 {144.42)

Due Upon Receipt — $4,760.43

Curent Pramium S0.00

Total Premium Charges 50000

ASO Claims Paid for June 2020 . $1,153.48

ASO Asministration Cnamges - COverage Period 126.89

Tulal ASC Charges §1,280.37

©C Pramum Tax [ASO) $44.56

@C RET (ASO 115.24 .
Total m[::har;as 515980 Coverage Period Total
Tulal Cument Pericsl Charges Due Upon Recelpt 144017

Total Dus $5,20060

page 2

Tl Thia Bias Crean ayrsbol andd sams e raghinerad madsmarts 3f e Caradien Assciation of ks Droan Mans s srcer keancs by Badavis B Droms, an indscendsss Bsnses of the Caracien A saciation of Bius Craas Para.
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ASO CLAIMS INVOICE DETAILS

The ASO Claims Paid section of your invoice will indicate the coverage period and the total
ASO claims based charges for that period.

MEDAVIE
|Group Invoice
ASO Claims Paid for June 2020
MX12345 XYZ Company
Administration Commission  Pooling LAP/ILAP Premium
Benefit Claim Amount % Charges % Charges % Charges Tax
99999 200 TOTAL CLAIMS 1,153.48 126.89 44.56 115.24 1,440.17
June 2020 Total 1,153.48 126.89 44.56 115.24 1,440.17
ac EHC 372.52 11.00 40.98 14.39 372 46511
Qc Drug 780.96 11.00 8591 3017 7802 975.06
page 7
Status: C = Couple; F = Family; S = Single; SP = Single Parent Family
™ i under an the hart
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APPENDIX FOR ADDITIONAL INVOICE INFORMATION
IMPORTANT DATES

Statement Date: The date the invoice is created.

Due Date: This is the date your premium is due. The due date is the first day of the coverage
period and is usually the 1st of the month following the statement date. Premiums must be paid
within 20 days of the due date for Fully Insured clients and 30 days for ASO clients to ensure your
coverage remains in good standing.

Coverage Period: This is the premium period your statement is reflecting, typically a one-month
period.

COLLECTION POLICY AT MEDAVIE BLUE CROSS

If payment of premiums is not received when due, Medavie Blue Cross will contact you and
follow the below process:

Fully Insured ASO

FIRST Clients will receive a letter advising them [ Clients will receive a letter advising them

STEP that their account is 20 days in arrears. that their account is 30 days in arrears.

SECOND Clients will receive a letter advising them that| Clients will receive a letter advising them that

STEP their account is 45 days in arrears, and that | their account is 60 days in arrears, and that
all claims will be suspended if payment is not | all claims will be suspended if payment is not
received in 60 days from the invoice due received in 75 days from the invoice due
date. date.

THIRD Clients will receive a letter for non-payment | Clients will receive a letter for non-payment

STEP advising that all claims have been held advising that all claims have been held
effective 60 days from the invoice due date. | effective 75 days from the invoice due date.
This letter will be sent on the day of This letter will be sent on the day of
suspension. suspension.

FOURTH Termination due to non-payment occurs Termination due to non-payment occurs

STEP 75 days from the invoice due date. A final 90 days from the invoice due date. A final
invoice is issued as part of the termination invoice is issued as part of the termination
process. process.

FIFTH 30 days after termination, if payment has not | 30 days after termination, if payment has not

STEP been received, a letter will be sent requesting| been received, a letter will be sent
immediate payment to avoid Third Party requesting immediate payment to avoid
involvement. Third Party involvement.

Please contact your Medavie Blue Cross representative for more information or email
BC Collection@medavie.bluecross.ca

MEDAVIE
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APPENDIX FOR ADDITIONAL INVOICE INFORMATION
TAXES

Provincial Premium Tax is included in all group insurance premium rates. It is the responsibility
of Medavie Blue Cross to remit this tax directly to the applicable province. Premium tax also
applies to invoices with ASO Claims, HSA and PSA.

RST (Retail Sales Tax) currently applies on all group insurance premiums in the provinces of
Ontario and Quebec. In Manitoba, the RST applies only to the Life, AD&D, Critical Condition and
Short- or Long-Term Disability Benefits.

GST / HST currently applies to non-insurance services and wellness benefits such as
inConfidence, My Good Health, etc.

How Premium is Calculated for Your Members

- Your Group Insurance Premium is pro-rated to ensure the premium is only billed for
those dates a member has coverage under your group insurance policy.

- All eligible members are effective under your policy as of their effective date.

- Effective date is the first day after completing any waiting period, or the date of hire if
there is no waiting period.

Note: It is important to update the member via the Group Administrator Portal or forward the member’s
application to our Administration department within one month of a member’s effective date.

PRE-AUTHORIZED DEBIT

If the Pre-Authorized Debit option meets your needs, please contact Medavie Blue Cross and we
can provide answers to any questions you may have regarding this option. Alternatively, please
complete and return the Pre-Authorized Debit Agreement located in the Resources section on
the Group Administrator Toolkit at medaviebc.ca/en/administration/gap-guide.

MISCELLANEOUS CHARGES

If this charge is on the first page of your invoice, the charges will be listed under the Premium
Benefit Summary section of the invoice. They can include inConfidence and Second Opinion.

Miscellaneous Adjustments

Miscellaneous adjustment details and adjustment descriptions will be available on both
the invoice backup report and in the detailed pdf invoice.

MEDAVIE
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APPENDIX FOR ADDITIONAL INVOICE INFORMATION
INVOICE OPTIONS

Invoice Delivery Method: eBill invoice delivery method is available if you have access to the
Group Administration Portal. Paper invoice delivery method is also available, with the
restriction that only one invoice recipient will receive a paper invoice and is available only in
the summary format.

Detailed Invoice:

e Sort Order by Member Name: This option will display all members alphabetically
by the member’s last name. This option is for eBills.

e Sort Order by Member ID: This option will display all members by the member ID
number. This option is for eBills.

e Sort Order by Class ID: This option will display all members alphabetically by the
member’s class ID. This option is for eBills.

Summary-Only Invoice: With this option, there are no member details.

Adjustment-Only Invoice: If the invoice delivery method is paper, you have the option to
receive member details that have adjustments only. This option is not applicable for eBills.

Volume Suppression: This option will suppress the total volume amounts on the paper
summary for life products, meaning no volume amounts will be displayed on the paper
summary invoice.

Employer/Member Contribution: This option displays the employer’s portion of the premium
and the member’s portion of the premium.

Invoice Backup Report: The invoice backup report is an online report that will provide your
invoice details in an excel format. These same details are also available in the pdf detailed
invoice.

ASO Arrears and Premium Invoices:

If you receive multiple invoices, it should be noted that each invoice contains a different policy
division number reference. Please indicate all policy division reference numbers as part of your
payment details.

CSV INVOICE FORMAT

A CSV invoice format is available if your invoice delivery method is eBill. A sample of this format
is located in the Resources section on the Group Administrator Toolkit at
https://www.medaviebc.ca/en/administration/gap-guide.
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